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Dialogue
Domain: Finance
Gender of English Speaker: Female
Gender of LOTE Speaker: Male

The following dialogue takes place between an Arabic-speaking Mr. Abrar, who is enquiring
about the home loan, and Ms. Lily, the Loan Officer at the Advance Australia Bank.

The dialogue begins now.

No. Speakers Segments Words
1 Ms. Rose |Good Morning, my name is Lily Rose. How can I help you today? 13
Translation Fa sl dlise e aadain) (A€ 5 A pansl ¢ ) #laa 9
Y e glaall (any ) zUial (J e ol il labaal ol )50 W) jall ~lua
2 | Mr Abrar 2 A e Jpanliblall 7

Good Morning, I am Abrar Khan. I am planning to buy a house. I need some
Translation information as I am planning to take a loan. 25

Well, first can you give me some details? Are you a citizen of Australia or at

3 Ms. Rose |least a PR holder? Where do you work, how much is your monthly income? 30
Sl ol D yiad Gl e il Ja $paliil) (may et 0 Y i€y b ¢ U

a5 el (ol S A g ssalos JS 5 ) Jael 5 Wl yiud 3 2l ajia Ul
4 Mr. Abrar DY Yl 16

[ am a permanent resident of Australia. And, I work at a Samsung dealer in
Translation Sydney. My monthly salary is $9,000. 23

That's good. As per our loan application eligibility, the minimum monthly
5 Ms. Rose |salary should be $5,000. Have you availed any loans prior to this? 23
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Aad (5 el il o) aall 0 S5 of Gamgy ¢ Gl alla Al Y G5 g Sl
Translation felly 8 (a g 58 Lﬁi O Cadial Ja Y 53 Yl 23

6 Mr. Abrar fdlay) Dle) a4 L 19

I have not availed any loan till now. I am planning to buy a house at George
Translation Street. Actually, what are the further procedures? 23

We will need to do the valuation of the property you are planning to buy and
also your income statement is required for EMI calculation. Have you
7 Ms. Rose [selected any property? 30

Gl Galall Jaall ol Wl 5 430 il lalads o3 jlaall oy o) o) ) gl
Translation ¢ lac Lﬂgi Ciaas Ja EMI wbeal G gllag 20

G5 gl Jolall e allal a8 g ) jlie iSa A DA s Jeny
8 Mr. Abrar SEMI adols oS | o2e Lt Jaal) Jaualii g J 3l 2

My current neighbor works at a real estate office and he showed me some
houses. I have the documents of the house and income details here with me.
Translation How much EMI will I be paying? 35

Hmmm, you can use our online EMI calculator from the website to calculate
your monthly EMI. You will need to make a 40% down payment of the
9 Ms. Rose |property and the rest can be loan. 34

E|\/||g,_$w‘f'”3ﬁ\g\¢§jd\oauﬂ‘g\ﬁEM|@ue\m\dﬁAﬁ‘M

Translation W 8 0550 o S L5 laal) (e A5l 3 Cpm ol i ) s g el 26
10 Mr. Abrar f AU o) a Yl e Lo clld amy s 8
Translation Okay. After that what is the next procedure? 8

Well, our team will also do the valuation of the property, after that the loan
amount and the monthly EMI will be determined. Also, you will need a
11 Ms. Rose [guarantor for your loan to be approved. 35

www.cclhub.com.au



O +61 480 027 107
= info@cclhub.com.au
@ www.cclhub.com.au

RCCLHUB

EMI 5 ol e aand wians I3 ey g ¢ lall anity Loyl Uiy 8 o g ¢ Linan

Translation elia i e 438 pall el ) Wi Zlain (g el 25
aen e Jeanli ¢ sl 50l 5 el (e Gan ¢ U i L
12 | Mr. Abrar Gl sladll o faa o K3 4 sllaall Glattadl] g8
Ok, Madam. First, I will look for the guarantor and next time, I will get all
Translation the required documents. Thank you very much for the information. 25
The end of the dialogue
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Vocabulary of Home L.oan Dialogue

Home loan: (Sadl A
Loan officer: a_dll lalia
Borrow: ual 3
Monthly: b e
Income: <l 1Y)
Dealer: JaU
Salary: <l
Requirement: <Llaial)
Minimum: (553! aal)

. Availed: ldiu

. Apply: Gk

. Prior: J

. Property: dpals

. Selected: 3l

. Further; <l ) ddLayl

. Process: 4allaa

. Valuation: ausi

. Amount: 4xS

. Expenses: <olads

A S RS O e

[ S e e e T T = =S =
O 00 3 O D h~ W NN — O

. Calculate: sl

. Online: < i) ye

. Payment: cﬁé

. Procedure: ¢! )

. Determined: 233

. Guarantor: (xba

. Information: e slza

. Down payment: (s}sY! dadall
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