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Dialogue
Domain: Finance
Gender of English Speaker: Female
Gender of LOTE Speaker: Male

The following dialogue takes place between a Loan Officer, Ms. Brown and a loan Applicant
regarding the loan to buy a house.

The dialogue begins now.

No. Speakers Segments Words
1 | Loan Officer |Good Morning, How can I help you? 7
Translation Chao budi sang, toi c6 thé ginup gi cho ban? 10

Chao budi sang, tdi dang cé y dinh mua mot cin nha va tdi mudn biét
2 Applicant |théng tin vé thii tuc vay. Ban c6 thé giip toi khong? 28

Good Morning, I am planning to buy a house and I want information regarding
Translation the loan process. Can you help me? 21

Yes, definitely. But first, can you give me some information regarding yourself
like your employment details, income statement and credit history. By the way
3 | Loan Officer |are you citizenship holder or PR holder of Australia? 33

Vang, chic chin rdi. Trude tién, vui 1ong cung cip cho tdi mot so thong tin
lién quan dén bin thin ban nhur tinh trang cong viéc, bao cio thu nhap va
lich sir tin dung ciia ban. Nhén tién, ban 13 nguoi cé qudc tich hay nguoi
Translation thwong tru tai Uc? 52

T6i 1a thwong tri nhan va téi 13 Giam ddc Sin phim tai Dicksmith Pvt.
4 Applicant |Ltd. Lwong hang thing cia téi 12 9,000 USD. 24

I am a PR Holder and I work as a Product Manager at Dicksmith Pvt. Ltd. My
Translation monthly salary is $9,000. 21

That's good. As per our loan application eligibility, the minimum monthly
5 | Loan Officer [salary should be $5,000. Have you any outstanding loans that’s not paid yet? 24
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Rit tot. Theo quy dinh danh gia tinh hop 1¢ dé ding ky khoin vay cia
chiing t6i, mirc hrong hang thang tdi thiéu 1a 5.000 USD. Ban c6 khoan vay
Translation nao khac chua thanh toian khong? 37

T6i khong c6 bit ky khoan vay nao trude diy. D6 1a 1y do tai sao tdi khong
6 Applicant |c6 khai niém nao vé né. Toéi dang dinh mua mét ciin nha tai phd George. 34

I have not availed any loan before. That’s why I don’t have any idea about it. I
Translation am planning to buy a house at George Street. 24

We will need to do the valuation of the property you are planning to buy as per
the current market price. Also your income statement is required for EMI
7 | Loan Officer |calculation. 30

Chiing tdi sé can dinh gia bat dong sin ban dw dinh mua theo gia thi
trwong hién tai. Ngoai ra, bao cdo thu nhip ciia ban la bit budc dé tinh
Translation khoan tra hang thang (EMI). 37

Ngudi hang x6m hién tai ciia toi 1am viéc tai mét viin phong bat dong san
va anh 4y di cho tdi xem mgt s6 ngdi nha. Tai ¢ cac gidy to ciia ngdi nha
8 Applicant |va bao cao thu nhip & diy. Toi sé phai tra bao nhiéu hang thang? 50

My current neighbor works at a real estate office and he showed me some
houses. I have the documents of the house and income statement here with me.
Translation How much EMI will I be paying? 35

You can use our online EMI calculator from the website to calculate your
monthly EMI. You will need to make a 40% down payment of the property and
9 | Loan Officer |the rest can be loan. 33

Ban c6 thé sir dung cong cu tinh EMI trwc tuyén ciia chiing t6i tai trang
web dé tinh EMI hang thang ciia minh. Ban sé cin tra truéc 40% gia tri

Translation tai sian va phan con lai c6 thé dwge cho vay. 50
10 Applicant |Pworc roi. Sau do, thii tuc tiép theo la gi? 10
Translation Okay. After that, what is the next procedure? 8
11 | Loan Officer 39

Well, our team will also do the valuation of the property, after that the loan
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amount and the EMI will be determined. I will need your credit history along
with the down payment of 50% as per property’s value.

Cha, nhém ciia chiing tdi ciing sé dinh gia tai san, sau d6 sb tién cho vay va
EMI sé dwoc xac dinh. Toi sé can lich sir tin dung céia ban cung véi khoan
Translation thanh toan truéc 50% theo gia tri tai san. 44

Ving thwa ba. Téi sé thu xép nhiing tai liéu d6 va dén gip ban. Cam on

12 | Applicant |ban rat nhiéu vé thong tin. 23
Ok, Madam. I will arrange for those things and come to meet you. Thank you
Translation very much for the information. 20
The end of the dialogue
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Yocabulary of Home Loan Dialogue

Home Loan: Vay mua nha
Loan Officer: Can b¢ cho vay
Borrow: Vay mwon

Monthly: Hang thang
Income: Thu nhap

Dealer: Dai ly

Salary: Mirc lwong

Requirement: Yéu cau
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Minimum: Toi thiéu

. Availed: Co
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. Apply: Ung tuyén
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. Prior: Trwoce
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. Property: Tai san
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. Selected: Pa lua chon
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. Further: Hon nira
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. Process: Quy trinh

—
~

. Valuation: DPinh gia

. Amount: Khoan tién
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. Expenses: Chi tiéu
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. Calculate: Tinh toan

. EMI: Khoan tra hang thang
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. Online: Trye tuyén
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. Payment: Thanh toan
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. Procedure: Thi tuc

[\
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. Determined: Xac dinh
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. Guarantor: Nguwoi bao 1anh
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. Information: Thong tin
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28. Down payment: Tra trudc

29. Credit: Tin dung

30. History: Lich sir

31. Website: Trang web

32. Statement: Bao cao

33. Application eligibility: Tinh hgp 1€ don dang ky
34. Citizenship: Quyén cong dan

35. Employment details: Thong tin viéc lam

36. Regarding: Lién quan dén

37. Planning: Lap ké hoach
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