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Dialogue
Domain: Community Welfare
Gender of English Speaker: Female
Gender of LOTE Speaker: Male

This dialogue is a telephonic conversation between Mr. Conrad Castillo and an international
student who wants to withdraw the superannuation fund.

The dialogue begins now.

No. Speakers Segments Words
1 Mr. Conrad |Thank you for calling SRC. How can I help you? 10
Translation €S (S Ladi 4u il e ] S SRC L oo (51 S 10

2 Student el o) QS s g 0 Sl sA e @S BN N6 26

Hello, I am an international student. Iheard that we can withdraw our
Translation superannuation early. So, I wanted to know about its provision. 23

Yes, sure. Can you me details about your superannuation, like when did you
3 Mr. Conrad  |start it? 15

£ ood 1 O WS e S B e 4o 1) il cilia il e Las aly

Translation fan S 18

U g 0 hIA Cpes 4g 5 )1 JL J g 4s i Ay e Gl ) all3 a3 3y 58 0l 2
1) o pl i 4S i (e 4y paa ) 5 3 S(oe Cumaa im0l 0 iy G

International ;
4 Student LS Cudla 35
I don’t have any idea about it. Actually, I am in dire need of money so I was
talking about my situation in the office chat portal and my boss told me I will
Translation be able to withdraw it. 39
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If you have paid $450 or more per calendar month, you may be entitled to
superannuation. Your employer is usually required by law to pay money into

5 Mr. Conrad [superannuation for you. 30
i b Bae auiliea S Cadlay i b VA PO ole ja o)) 4 i R
Gsdia 4y )y dsy Ll gl ol alhga Y gana (58 (Bl Lk sle 8IS | 3y 5o

Translation S el g 3L 29

w@ . . s é . * r P .o . . Q .

International | 4—=j5~4 O et By -ef“f—‘ B e‘MJ\-ﬁ B> 42 b On f skl 4

6 Student Can S e dn o by b hal Al 6 e pad o A L) 3l Ol sie ma Ao 34
Oh, is that so? I hadn’t given much thought about my superannuation. If my
boss hadn’t told me about it, I wouldn’t know at all. Can you tell me more

Translation about it? 32
The contributions must be at least 9.25% of your ordinary earnings, and you
are entitled to choose your own superannuation fund. If eligible, you may be

7 Mr. Conrad |able to access this money when you permanently leave Australia. 36
(B 9dlia 4S Miaae Lad g 230 ] glaia Al 50 a0 4. Y0 Jilas Al Lad oS i
434S e 2 e il Bl 53 aal s &) i€ A ) oA Sl

Translation 8L ARE as it Jga ol 40 e S S W s skl 92
International |(auS Culla ) ) o 4S 4y jlas jlal e Y 9an oS (6 & bl 4S abayid (e Wl

8 Student Gl] i 21
But, I have also heard that due to pandemic COVID- 19, we are allowed to

Translation withdraw it, is that so? 20
Yes, the new legislation has provided international students, who have been in
the country longer than 12 months with immediate access to accumulated

9 Mr. Conrad [superannuation funds. 25
A HedS 5o Gl ol VYl il 4S8 allall g b eadily 4n caaa (il 8 caly

Translation TR PRI FRE PRICPER-§ DENTE PYRPRIVG . WP PN 20
International H‘_’ECEAJ‘SL%QJ&JS‘;MJJJ‘J‘JAMJMLBJM4S iu»\‘_)i.‘uxl.mig\‘).iwf

10 Student fan oo Geda ) inig) Gl (San SaS Ul 21, O 22

Translation 23

So, will it be possible for you check my superannuation fund? How can I
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withdraw it? Can you please tell me the procedure?

No, sorry, I am not at liberty and nor do I have access. Applications for the
early release of superannuation will be accepted through the

11 Mr. Conrad  |government website from 20th April. 30
e e ) Gl 3 ) (sl e A 50 a1 Gl i 5 Ladl) e ailiulie 45
Translation o 5 ol Y s b )l e Sl g (3 B Sl 24
D gdoa Ui dadd Yo gl 3l ga b g sk 3 e Sadi Sh g
International _
12 Student eSS Qe Ml jhlay 5
Translation Thank you so much for the information. 7

The end of the dialogue
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VYocabulary of Superannuation claim due to COVID- 19

1. SRC: = J

2. Help: S

3. International student: el (s saidla
4. Superannuation fund: S )l (3 s
5. Provision; <S )

6. Detail: <l )

7. Start: &)

8. Actually: Cass )

9. Office chat portal: s G JU ) 5
10. Situation: <=8 s«

11. Withdraw: (=S <udla p

12. Paid: o2& Cala y

13. Calendar month: (o< 58 ola

14. Entitled: 3>

15. Employer: L8 )\S

16. Usually: ¥ sexe

17. Boss: o))

18. Contributions: <SS jLiw

19. Ordinary earning: (5! sazs 2l )
20. Eligible: ki) »5 aal

21. Permanently: (s3>

22. COVID: 358

23. Allowed: (lae jlal
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24. Liberty: s

25. Access: (s s

26. Early: 352

27. Accepted: 625 458 n,

28. Government website: < 53 Culu g
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