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Dialogue
Domain: Community Welfare
Gender of English Speaker: Female
Gender of LOTE Speaker: Male

This dialogue takes place between an Officer of the Department of Housing and an Applicant.
They are talking about the house visit arrangement.

The dialogue begins now.

No. Speakers Segments Words
1 Officer Good Morning, Thank you for visiting us today. How can I help you? 13
Translation Chao budi sang, cim on ban d3 ghé thim ching tdi ngay hom nay. Toi 21

¢6 thé gitp gi cho ban?

Xin chao, toi da nfp don xin nha chinh phu & New South Wales. Ban cé
thé vui long cho toi biét thong tin chi tiét vé chwong trinh nay dwoc
2 Applicant khong? 32

Hello, I have applied for government housing in New South Wales. Could
Translation you please give me details about the government housing scheme? 22

Well, the Government housing is a scheme meant for low-income earning
families, old-aged people, and people with disabilities. The rents of these
3 Officer houses are low compared to other houses in the market. 32

Vang, Nha ¢ caa Chinh phi la mt chuwong trinh danh cho cac h{ gia
dinh c6 thu nhap thap, ngwoi gia va ngwoi khuyét tat. Gia thué caa

Translation nhitng cin nha nay thap hon so véi nhirng cin nha khac trén thi 44
truong.
Téi da hiéu nhirng diéu nay, thwa ba. Vi tdi ciing thudc dién gia dinh c6
4 Applicant thu nhap thap nén t6i da dang ky. 24
I understood these things, madam. Since I also fall under a low-income
Translation earning family, I applied for it. 18
Ok. Can you give me a few more details like your annual income statement,
Australian citizenship or eligible immigration status, your family size and
5 Officer your expenses? We will review your application and inform you. 34
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Translation

Pong y. Ban cé thé cho tdi biét thém mét sé thong tin chi tiét nhu bao
c4o thu nhip hang nim, qudc tich Uc hodc tinh trang nhip cu di diéu
kién, quy mo gia dinh va chi tiéu cia ban khong? Ching toi s€ xem xét
don diang Ky va thong bao cho ban.

56

Applicant

Pong ¥, toi sé ndp tai litu vao ngay mai. Toi cé6 thé ndp don qua hé
thong truc tuyén khong hay toi phai dén vin phong ciia ban dé nop
don?

32

Translation

Okay, I will submit the documents by tomorrow. Is there any online system
for applying or do I have to come to your office with the application?

27

Officer

No, you can visit our website and fill in the application form available there
and upload the required documents. Then, our verification team will send
you an email regarding your eligibility in a week.

34

Translation

Khoéng, ban cé thé truy cip trang web ciia chiing téi, dién vao miu don
diang ky c6 san & dé va tai Ién cac tai li€u can thiet. Sau d6, nhom xac
minh cta chung toi sé giri cho ban email vé tinh hop 1€ sau mot tuan.

49

Applicant

Puoc chir. Toi sé 1am diéu dé. Piéu nay sé ginp tdi tiét kiém thoi gian
dién vao biéu miu thong qua trang web. Nhan tién chiing tdi sé tra bao
nhiéu tién thué nha hang thang?

37

Translation

Okay. I will do that. Even it will save my time filling the form through the
website. By the way how much monthly rent will we be paying?

28

Officer

Well, first we need to check your income and family members. Is it just you
and your wife moving to the new place or your children will also stay with
you?

31

Translation

Truérc tién, chiing tdi cin kiém tra thu nhap ciia ban va cac thanh vién
trong gia dinh. Chi c6 v¢ chong ban chuyén dén noi ¢ méi hay cac con
ban ciing s€ ¢ véi ban?

37

10

Applicant

Néu vy, toi sé ding ky ngay biy gio va sé dén gip ban sém. Chi c6 toi
va v toi.

21

Translation

If so, I will apply for it right now and will come to see you soon. It's just me
and my wife.

22
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The end of the dialogue

Vocabulary of Government Housing Application
Visiting: Ghé tham
Government Housing: Nha & Chinh Phu
Scheme: Ké hoach
Low-income: Thu nhép thip
Old-aged: Nguoi cao tudi
Disabilities: Nguoi khuyét tat
Compared To: So véi

Rents: Gia thué nha

A S AN o

Application: Pon dang ky

—
=]

. Detail: Théng tin chi tiét

—
—

. Annual income statement: Bao cdo thu nhap hang nam

[S—
N

. Australian Citizenship: Quéc tich Uc

—
[98)

. Eligible immigration status: Tinh trang nhép cw di diéu kién

—
N

. Review: Panh gia

—
W

. Inform: Thong bao

—_
)

. Documents: Tai li€u

—
3

. Submit: Nop

—
o0

. Online system: H¢ thong truc tuyén

—
\O

. Website: Trang web
. Upload: T4i Ién

[ NI )
— O

. Required: Yéu cau

N
N

. Verification team: Nhom xac minh

[\
(98]

. Regarding: Lién quan dén
. Eligibility: Tinh hgp 1€

[\
I
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25. Assign: Chi dinh
26. Assist: HO trg

27. Paying: Thanh toan
28. Monthly: Hang thang
29. Email: Email

30. Documents: Tai li€u
31. Available: Cé siin
32. Expenses: Chi tiéu
33. Market: Thi truong
34. Earning: Thu nhap
35. Applied: Pang ky

www.cclhub.com.au



