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The following dialogue takes place between Mrs. Warner, an officer from the Department of
Immigration and Multicultural and Indigenous Affairs and Mrs. Shabira, an Urdu speaking client.

The dialogue begins now.

Mrs. Shabira:
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Translation:

Hello, | am Shabira. | heard that you teach English language here, | came to get more information
regarding it. [Words: 21]

Mrs. Warner:

Hello, Mrs. Shabira. Yes, you heard it right. Are you inquiring for yourself or for someone else?
[Words: 17]

Translation:
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Mrs. Shabira:
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Translation:

As my son had studied in government school in Nepal, his English is very weak. He is having
difficulty to socialize with the culture. So, please tell me something about the course. [Words: 32]

Mrs. Warner:

Don't worry, we will teach him to speak English within no time. We have basic and advanced
English course. We will first start with basic course and then enroll him to the advance course.
[Words: 34]

Translation:
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Mrs. Shabira:
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Translation:

Your suggestion is very good. Let's do that. My wish is that my son understands the culture of this
country and he speaks fluent English. | want to learn more about the fees and admission process
of this institute. [Words: 39]

Mrs. Warner:

Children are very fast learners they can easily adjust in a new environment and learn the culture
quickly. Don't worry. [Words: 20]

Translation:
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Mrs. Shabira:
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Translation:
| understand what you said. How much is your fees? [Words: 10]
Mrs. Warner:

Our fees are $500 for the basic course and $800 for the advanced course, as you are taking both
you will get 20% discount. [Words: 24]

Translation:
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Mrs. Shabira:
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Translation:

I am convinced with everything you said but | think the tuition fee is high. We just moved here so
it’s difficult to sustain financially. | will enroll my son in both the course provided | get more
discounts. [Words: 39]
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Mrs. Warner:

Well, we have special discounts for school students. Please give your son’s school name and details
and he will be eligible for 50% discount. [Words: 24]

Translation:
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The end of the dialogue
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Vocabularies of English Coaching Class

Information: <l slxa
Inquiring: «25 ¢35
Socialize: >l
Culture; s
Course: S
Enroll: S o)
Basic: ol
Advance: S
Suggestion: o_ s
10. Wish: (&l sa

11. Cultural; 8\&

12. Tuition fees: (b (i 5
13. Scenario: =<t ke
14. Admission: ~al

15. Learner: Y5 —¢Sou
16. Adjust; Cussly

17. Convinced: J:@

18. Sustain: LS, ) 8
19. Financially: ; »sb e
20. Bit: L 1553

21. Discount: < se>

22. Eligible: JJ
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